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Tough-guy Robert Milton 
vows to fix Air Canada. 
Buckle up for a bumpy ride. 



























The challenge: HMV knew that everyone was dancing to 
the e-commerce beat, but they were far from having a Web 
site that could truly bring music to the world. Problem was, 
their customers had other Web sites to shop at. So they 
decided to create a site which offered everything HMV is 
all about - service, selection and style. A site dedicated 
to delivering a number one entertainment and shopping 
experience for customers around the world. Oh, and it had 
to be done in six months. 

The solution: IBM found solutions that matched HMV’s 
needs note for note. IBM Global Services provided strategic 
direction to help HMV adapt its business practices to manage 
24/7 e-commerce. IBM also built HMV’s e-commerce site 
around the existing AS/400® infrastructure with WebSphere® 
Application Server, and applied IBM MQSeries® to enable 
new and existing systems to integrate with one another. 

The result: The site was a monster hit. HMV now offers 
over 300,000 CDs, videos and DVDs online, and that has 
attracted a more valuable customer base. In fact, average 
online purchase volume is 60% higher than in bricks-and- 
mortar stores, and growing. And visitors love the fact that 
the site has a 99.9% up-time, so they never find their 
favourite music store closed. Cool Web site. Happy cus¬ 
tomers. Increased sales. It’s all music to HMV’s ears. 



Visit www.hmv.com to see e-business in action. And to 
find out how your business can make the most of 
e-business, call 1-800-IBM 7080 (426-7080) ext. 80X 
or visit our Web site at www.ibm.com/e-business/EB80 
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The Mail 



















Overture 
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Anthony Wilson-Smith 


Media hits—and misses 



ON SALE NOW 

-Mean’s .. . 
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NDP Leader Alexa McDonough is a home-town favourite, but 
Halifax riding is a place where fortunes have often been reversed 

























































Arrests at last in 
the Air India case 
































Canada Notes 
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We practice what 
they preach. 






Sound in foe Round 


New DVD music disc 
a step beyond CDs 
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World 


Battling for 
the Undecided 
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World 


The final battlegrounds 


T€CHNOlOGV TO INSPIRE VOU 











World Notes 
































World Notes 




The search for a 
former spy chief 


A double gold medal for Petitclerc 
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Canada 3000 and its colourful boss lead a posse 
of carriers out to take business from Air Canada 


A Challenge 
in the Skies 


















Motivating kids to read today. 
So they’re ready for tomorrow. 





Bank Financial Croup 




























"Maybe the tunny moose slippers?" 

Full-Contact gill season. U« shopping. Leading edge line-ups where 
inn're the eighth in line. Wonder whal Ttey really want? Maybe the tunny 
moose sliggers? Dr the Pelican nnen mitts? They could enplain either in 
house guests hi saying “I gul them as a gilt". Blushing a little. 

There is likely a central burying grnund tor cute gilts: his and hers 
can-upeners, blach velvet paintings. The Great Conversation Piece silt tie. 


Help! 


I'm giving the gift of Maclean's. 

Tour first gin of 52 issues of Maclean's is S39.95 plus tax. 

Additional gilts are only 935.95 each plus tax. 

PLOP we'll send yen a free gin announcement card ter every gilt you give. 
Made fast and easy ashtg the Maclean's Express Gin Line. 

Please qaote Reservatien Cnde: X9BPNADC 

Call Ires: I (999) Macleans [1 (999) 922-5329], nr call (419) 599-5523. 

FAX tree: 1 (393) 315-7747, or (419) 599-2510. 

Every week you will be remembered when they open their mailbox. 


The Gift of 


Maclean’s 


A comfortable gift. 


Tech Explorer 


The PlayStation quest 
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^ At the inside 
w l track on 
Technology, Investing, 
Careers & more with 
Canadian Business Insider 


Canadian Business 

is mailed, you will receive 
an e-mail copy of 
Canadian Business Insider 
which outlines the 
contents of that issue. 
Use the links provided to 
access articles of 
interest online... and get 
the inside track on the 
best business reading 
in Canada. 













Why Not Treat Yourself? 

(cover Tim Hortons Specialty Coffees Today. 
Served Three Ways. 
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Health 


Films 






























Books 


The Rowling 
Connection 























































Allan Fotheringham 


The competition’s 

They will never understand new prototype is here 







Some people use miles on eight different airlines as if they 
were one. Are you one of them? 



It's a big world. You won’t always fly the same airline. Isn’t it nice to know that 
there’s an alliance that lets you earn miles with your favourite frequent flyer 
programme, whichever member airline you fly? And redeem them on any 
of the others? Welcome to oneworld™ 


AmericanAirtnes 

Aer Lingus 
BRITISH AIRWAYS 

f5i Cathay Pacific 

^FINNRIR 



revolves around you. 



Lcmwms 



www.oneworldalliance.t 



